[bookmark: _5kx0pr5rkg2m]Class outline for Week 8: Empathy in the Classroom
Matt Hin and Xanda Schofield
[bookmark: _egklwdb5d7yb]Learning objective
Identify and devise appropriate reactions to circumstances in the classroom that may prevent or hinder student participation, particularly those related to student identity or accessibility
Design course policy and assignment guidelines to proactively encourage inclusion of students with diverse identities and circumstances
[bookmark: _ljiu86b9f5sp]Before class
Conan Gillis, Living with a Disability at Cornell: http://cornellsun.com/2018/02/27/guest-room-living-with-a-disability-at-cornell/
Art Duval, Kindness in the Mathematics Classroom (a reflection on a talk by Prof. Francis Su):  https://blogs.ams.org/matheducation/2018/02/19/kindness-in-the-mathematics-classroom/

[bookmark: _9deng5n8lvl8]Class structure
Introduction (Matt, 3 min): what is diversity and inclusion? Why is this hard to discuss?
· Understanding diversity in the classroom is acknowledging that the students in your class are unique, with unique experiences and needs to be able to participate fully.
· Discussing inclusivity is actively designing ways to ensure that your students are able to fully participate as themselves.
· This is the work of making general (and sometimes public) choices about deeply personal aspects of your class and its constituents. This is hard and your approach must be personal to you and your identity.
· We want you to gain some comfort in thinking about and making the decisions necessary to help your students in these settings. Melina will have more details about particular structures and things to think about, but we are going to focus on the practice of recognizing and responding to real scenarios.

Case study (Xanda, 12 min): Enact a scene of a student and professor having a negative interaction. Have a full-class discussion of what went wrong. Mention the initial ideas of proactivity and reactivity in handling this scenario.

A student has missed three classes in a row. He emails apologizing for his absence, citing “personal reasons,” and asking for an extension on the final project.

Script: (Matt prof, Xanda student)

Student: (walks into office hours) Professor Hin, I wanted to ask you about getting an extension on the roller coaster project.

Prof: I haven’t seen you in class for two weeks. What’s going on?

Student: I had personal issues come up.

Prof: Are you okay? Is something going on in your family?

Student: I’d really rather not talk about it.

Prof: Look, I can’t reasonably give extensions to every student that is absent. You needed to tell me you were going to be gone. This is in the syllabus. It’s too late for you to ask for an extension now, and unless there are exceptional circumstances you can tell me about, I can’t help you.

Ask each student to identify one thing that the professor did (in the skit or before) that may have made this situation worse.

(Notes for us --
· Course design
· Asking questions of the student
· Blaming the syllabus
· Emphasize the lack of proactive planning and the poor reaction
· Mention again that _this is hard_ - we specifically designed this to be a reasonable reaction even if it is problematic)

Breakout Sessions (Matt, 10 mins, 5 min “switch” reminder): Have students discuss two scenarios each in groups of 2 or 3. Have them suggest proactive and reactive solutions.

Group A - Margaret, Flavio, and Derek
1. Three students are in a group: two male, one female. The female student is consistently assigned the role of notetaker for the group and seems to not be able to share her thoughts as frequently as a result.
2. During lecture components of your class, many students have their heads down instead of looking at work you do on the chalkboard. An anonymous course feedback form includes a few students reporting that they “can’t read the board.”

Group B - Christina and Edward
3. One student in your class turns in a writing assignment mid-semester with a lot of grammatical and structural errors that are surprising for the class level.
4. Every week you proctor a 10 minute quiz at the start of class. One of your students requires 150% extended time as an accommodation, which would run into the lecture time.

Debriefing (Matt, 16 min): Have each group present their solutions to each of their prompts and allow the other group to respond and add (5 min each) Start with identity prompts (1 and 3), then move to access prompts (2 and 4).

Revisiting (Xanda, 9 min): Revisit the first example. Talk about proactive and reactive solutions appropriate for that setting in full-class discussion.

Break (5 min)

Presentation (50 min): Melina will discuss strategies for course design that encourage inclusion.

Reflection (Xanda, 5 min): Have students respond on an index card with
· One thing they learned,
· One thing that surprised them,
· One thing they still have a question about
[bookmark: _rg267r9xiyyr]After Class
(15 min exercise) In the online discussion forum, share an example of a case you know of where student participation was hindered by identity or accessibility issues. Devise an appropriate response the instructor could have had to mediate this issue. Consider a proactive approach -- what course design and policy could prevent this issue from arising? Also consider a reactive approach -- how should an instructor respond appropriately if this situation has already arisen?

We will also encourage students to post questions or thoughts beyond the assessment; we’ll be happy to respond and brainstorm together!
[bookmark: _jzrfmxeccg89]Assessments
Index cards, online discussion post (both scored based on participation)




[bookmark: _rxax4u8ceist]Meeting Notes:
Planning Meeting for March 14th Session with Patrice & Melina
Background Reading
		Francis Su's Article on Teaching with Kindness			http://mathyawp.blogspot.com/2013/01/the-lesson-of-grace-in-teaching.html
		Article on Model Disabled Cornell Student

	Case Studies Activity (50)
		Provide 5 Case Studies
			Roleplay 1 Bad Case Studies (10): Females in Mixed Gender Group Activities
				Discuss bad things that we noticed
			Groups (3-4): 2 Case Studies each (10), 5-min intervention to condl
			Bring together to discuss each case study (20)
			Group discussion on original "bad case study" (10)
				Discuss how to change the approach, suggestions

		Roleplay: Give 3-4 line script
			"Am I supposed to be a psycho-therapists now?"

	Melina's Presentation (50)

	Last Discussion Activity (10)

	Online Discussion Thread
		What is one time as a student/instructor that you felt like things could have been handled better?

		What kinds of situations would you be interested in learning to overcome/handle?

	Assessment
		Online Discussion Thread: everyone post a time that they experienced re: accommodation
		Index Cards, 3Qs:
			What is one thing you learned?
			What is one thing that surprised you?
			What is one question you have left unanswered?

